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Personalized Recovery Oriented Services 

PROS programs help adults 18 and older with psychiatric disabilities identify and achieve 
their stated goals - which may include returning to school. There are many PROS 
programs across New York City. Once part of a PROS program, participants work with a 
counselor to identify goals and choose services that will facilitate reaching those goals. 
Most services are provided in group formats, similar to a school curriculum. If pursuing an 
education is one of your goals, you and your counselor will work together to create a 
tailored plan that will help you get there! Most PROS programs also have mental health 
treatment on site, so that participants can receive all their services in one place. You do 
not have to get your treatment at a PROS Program if you want to stay with your current 
treatment providers. All PROS programs are paid for by Medicaid. If you do not have 
Medicaid, you can inquire about their sliding scale fee. 

 

Click here for a list of PROS programs in New York City. 

 

About NAMI-NYC  
At the National Alliance on Mental Illness of New York City (NAMI-NYC), we assist 
thousands of families and individuals affected by mental illness annually through free 
education, support, and advocacy. We are the only non-profit in New York City providing 
direct support to family members caring for loved ones with mental illness. Families 
work best as a support system for people with mental health conditions when they have 
proper education, support, and resources.  

 
NAMI-NYC offers mental health classes, support groups, family mentoring, and a Helpline 
in 180+ languages to individuals and family members completely free regardless of 
income, insurance, or immigration status. Call our Helpline at 212-684-3264 and we’ll 
connect you to a program that’s a good fit for you or your family member. Learn more at: 
www.naminyc.org/find-support.  
 
Find Help. Find Hope. Find NAMI-NYC.  
 
 

https://www.dropbox.com/scl/fi/y1f44pl93e6e47q9b3cnn/PROS-LIST-w-links-PDF.pdf?rlkey=zsy6ul55dzdgwpj1fi319m581&st=pljk8p46&dl=0
http://www.naminyc.org/classes
http://www.naminyc.org/support-groups
https://naminycmetro.org/programs/family-match-program/
http://www.naminyc.org/helpline
http://www.naminyc.org/helpline
http://www.naminyc.org/find-support

